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How to Join a Zoom Meeting from an NPS Laptop

NPS IT doesn’t block access to Zoom but it does prevent you from downloading the Zoom
app and you do need to use a specific browser to access the internet to use it. Similar steps
can be taken with personal devices that don’t support the Zoom app (such as Kindles) but
which allow internet access via a browser.

This is a step by step guide in two parts. The first part makes sure you have a browser
capable of running Zoom on your NPS laptop (it won’t work with Microsoft Edge) and the
second part helps you avoid the trap of clicking on the app download link. If you know your
NPS laptop has google chrome or the latest version of Firefox skip to part two (p3). If you try
part two and get a message saying that ‘your browser is not supported’ return to part one.

Your Browser is not supported

Please try one of these options to improve your experience and security.
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Google Chrome Apple Safari Mozilla Firefox Chromium Edge

Part one — making sure your NPS laptop has the right browser.

For Zoom you need the latest version of Firefox or Google Chrome to be installed. In other
systems firefox updates automatically but NPS blocks this so you need to go to a special
place called the software centre to download the latest version or to download Google
Chrome.

To find the software centre click on the windows search icon at the bottom of your screen

Start typing to search for apps,
files, and settings.
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In the search bar that appears type ‘software centre’ then open the software centre app

Apps  Documents  Settings  Photos  More \/ Feedback

Best match

Software Center N
Desiop app EE%
Folders (1+)

Settings (6) Software Center
Desktop app

Open
Open file location
Pin to Start

Pin to taskbar

When the software centre opens make sure you are in the ‘Applications’ tab then choose
either Mozilla Firefox or Google Chrome and click ‘install’

% Software Center

Ministry of Justice

[E8 Applications )
All Required
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Adobe Reader DC  Moxzilla Firefox ESR  Google Chrome Tokenless Cisco Display Link Driver Amazon Web
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Once you have one of those installed you can move on to part two — getting into the Zoom
meeting.

Page 2 of 5



Part two — getting into the Zoom meeting

Zoom meetings can be accessed by opening Zoom and putting in the meeting ID and
password or by clicking a link. When you are using a device with the Zoom app downloaded
this is simple but NPS laptops won’t download Zoom so there is a trap to avoid.

If you have a link to the meeting copy it and paste into either google chrome or Firefox then
skip the next 2 steps.

If you have a meeting ID and password open google chrome or Firefox and type
www.zoom.us into the address bar. This will take you to the Zoom home page

© video Con + - x
& 2 C (0 @ zoomus & % O

3 Apps @ CCSDigils @ Outlook Imported Frem IE

REQUESTADEMO  +44(20) 7039 8961 OR0B00 3687314  RESOURCES v  SUPPORT

ZOOI | l SOLUTIONS » PLANS & PRICING CONTACT SALES JOIN AMEETING HOST A MEETING + SIGN IN m

‘We have developed resources to help you through this challenging time. Click here to learn more. x
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@ Zoomcm folZank.exe o Showall X

Click on ‘join a meeting’ and type in the Meeting ID you’ve been given, click join and enter
the password when prompted

@ Join a Meeting - Zoom X + = X
< C O @ zoom.us/oin @ v O
3 Apps @ CCSDigTS @ Outlook Imported From IE
REQUESTADEMO  +44(20) 7039 8961 OR0B00 3687314  RESOURCES ~  SUPPORT
zool | l SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOST AMEETING ~ SIGN IN m
Join a Meeting
[ Meeting ID or Pefsonal Link Name ]
Join
Join a meeting from an H.323/SIP room system °
ugfjoin -

m Zoom_cm fodlank..exe showall X
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http://www.zoom.us/

Using either method you will get to a version of the following page

@ Launch Meeting - Zoom X + = X
CcC o0 & us02web.zoom.us/}/85032360669?pwd=WUtuNGJUb3MwaG90Z0luQ21KNTg3dz09#success @& W e
P Apps @ CCSDigiTs @ Outlook Imported From IE
Zoom Support  Engish +

After download completes, run Zoom, then enter your meeting ID
850 3236 0669 to join meeting

If you have Zoom Client installed, launch meeting. Otherwise, download and run Zoom

If you cannot download or run the application, join from your browser o

Show all X

As the NPS laptop will not allow you to download the app you need to look at the bottom of
the page and click on ‘join from your browser’. This will take you to the following screen to
check you are a human and not a bot. At this point enter a name that those in the meeting

will know you by

© Zoom meeting on web - Zoom X Ea

- X
< C 0t @ usO2web.zoom.us/wc/join/85 7196b & * O
H Apps @ CCSDigils @ Outlook Imported From IE
REQUEST A DEMO +44 (20) 7039 8961 OR 0800 368 7314 RESOURCES ~ SUPPORT
2 Ool l l SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING HOST AMEETING ~ SIGN IN m
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m Zoom_cm fod2ank...exe
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Then you will be taken into the meeting and given the option to join audio by computer
which you should accept

@ GS and Officers catch up X o+ = X
< C 0 @& usO2web.zoom.us/wc/85032360669/join?refTK=8&wpk=wcpkb2489c7ffc30a52a3fba5c0ec7a7196b % 6
3 Apps @ CCSDigi's @ Outlook Imported From IE

X Phone Call 0 Computer Audio

Join Audio by Computer

) Zoom_cm fod2ank..exe A Showall X

You will then need to click when prompted to allow Zoom access to the microphone and, if
you turn the camera on, the camera so that you can be seen and heard

O GS and Officers catch up @ X -+

< C O (@& us02web.zoom.us/wc/85032360669/join?refTK=8&wpk=wcpkb2489c7ffc30a52a

35 Apps CCS Di X
pps & us02web.zoom.us wants to

B Use your camera

Allow Block
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